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A monthly and whenever I have time newsletter of what interests me – visit http://www.kmo.name for more information.
The focus is on general talk in regards to 
Management, technology, music and family.

	Management
	Technology

	The following is an excerpt from my Management by Example book
 (available as a free download on http://www.kmo.name)
7 Steps in the Mind of the Customer
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1. One has to know the customers

2. One has to inform the customers

3. One has to help the customers

4. One has to surprise the customers

5. One has to delight the customers

6. One has to thank the customers

7. One has to reward the customers


	Recently I started looking into JQuery a bit more – due to all the buzz about it – I’ve seen written in many trade magazines.
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I see a vast amount of value in the direction this technology is taking – I see simplicity, agility and expandability on the horizon.



	Music
	Family

	My musical tastes are across the board – very open. Lately my favorite tunes have been whatever I can catch on WYEP 91.3 out of Pittsburgh, PA. Not a day goes by that I don’t catch a few new and old songs that meet my musical craving.
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	A few weeks ago our whole family walked in the race for the cure in Pittsburgh, PA. What a great experience we had for such a great cause. We partook in many vendor booths, had a great time walking, and caught some great shows and events afterwards. It [image: image5.png]



was indeed a magical day and I would recommend as our family has done the past 4 years to make this an annual event.


To Comment or Share Your Views – E-Mail me At:
oneillwebsite@verizon.net
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