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A monthly and whenever I have time newsletter of what interests me – visit http://www.kmo.name for more information.
The focus is on general talk in regards to 
Management, technology, music and family.

	Management
	Technology

	The following is an excerpt from my Management by Example book
 (available as a free download on http://www.kmo.name)
Step System for Managing Customer Concerns (HEARS)
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1. Hear

2. Engage

3. Ask questions then act -> Re-ask questions to be sure!

4. Reassess via explanation

5. Surely relate to the concern


	During a recent trip to a major book store – I was amazed at how expensive books on technology have become. At one pint during my visit – I thumbed through a book on algorithms and about fell over at the $50 asking price. Do I long for the day when the latest technology books were $20-$25 and fueled my brain immensely.
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	Music
	Family

	Being a school age child during the 80’s the music when compared to today’s 2010 hits seems to me more pure and effective as well as original. Sure the age of music videos helped fuel this but as I intently listened each day to the hits on the radio taking in the beats and melodies appeared to be an odyssey instead of a canned money machine.
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	In this day and age – I’ve been blown away at the size and complexity of the grocery stores from the prepared foods section to the bakery and the meat and fish. Some of these stores take me what seems like 10 minutes to walk from one end of the store to the other. Our grocery stores have even had their share of celebrity visits from the Cake Boss to Martha Stewart giving demos and selling their wares. On a recent rainy day – our whole family had a great time exploring one of these mega stores.
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To Comment or Share Your Views – E-Mail me At:
oneillwebsite@verizon.net
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